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RESOLUTION 2013-579
A RESOLUTION CONFIRMING THE MAYOR’S APPOINTMENT OF Victoria Bryant-Riggins, A Duval County resident, TO THE JACKSONVILLE HUMAN RIGHTS COMMISSION, PURSUANT TO CHAPTER 60, ORDINANCE CODE, filling a seat formerly held by Maria Taylor, FOR A First FULL TERM TO EXPIRE DECEMBER 31, 2014; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Appointment. The Council hereby confirms the Mayor’s appointment of Victoria Bryant-Riggins, a Duval County resident, to the Jacksonville Human Rights Commission, pursuant to Chapter 60, Ordinance Code, filling a seat formerly held by Maria Taylor, for a first full term to expire December 31, 2014. 


Section 2.

Effective Date.  This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

  /s/ Margaret M. Sidman 
Office of General Counsel

Legislation Prepared By:
Margaret M. Sidman
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Professional Profile

An aecomphshed phannacy manager w1th more 20 years of expenenee in the healthcare mduslry
and 5 years of experience in Medicare Advantage health plan pharmacy operations, excellent
analytical, problem solving, communication and decision’ making skills, self-motivated, self-du'ected
and goal oriented, highly organized with a skillful attention to details. Able to orgamze, prioritize
and lead change. Participated in Corporate Mentormg Progmm Class 15 : e

Summary of work expenence

Clinical Pharmacist Registered in the State of Flonda o
Vendor Management and 0vers1ght e
Audit desngn and unplementahon L
Oversnght and quality analysns of art D reportmg _
Management of member and provxder commumcatlons TR e
Maintaining compliance with CMS regulahons and gmdelmes
Developing, scoring and replymg toRFPANDRFI = - .. - :
Working across the enterprise prowdmg support on drug related lssues across
More than 10 years.of people management L '
Oversight of Medicare operations to assure accurate admmlstranon of Part D beneﬁts
Web design user acceptance and regression testmg S PR SAREE

" Development and 1mplementatlon of clinical § programs i S
Managing PBM Clinical ngrams (C-DUR, R-DUR, MTMP AND UM)
Manage Part D Star Measures " ... - _ S
Development of desk top procedure and SOP BRI
Past member of Delivery System Dwersnty Business Councll
Member of boand of directors for ENABLE ERG AN

Experience_ o

7/3012007 - © . " FloridaBlue - ‘.. - - -Jacksonville, FL
_Clinical Pharmacist ,;;n;..,_!;;f;..e;_;- SRS X
Medicare Part D Comphance R
*  Monitor, interpret and respond to CMS memos and Gmdanee
e Develop quality processes to assiure CMS complmnee
© Monitor and oversight of PMB delegated functions .
T e Rewewandupdateof SOPS anddesktopprocedm'es
Medicare Pharmacy Operations .
@ Research and resolution of pharmacy related opemtlonal issues: C
. ImplemmnprogmmsmwppuncompanysmedmlmstsavmgaMedmmﬁendgeal Was
successful in designing several Retrospective Drug Utilizati
® Work with IT and web team to develop and update MyBlueSennce for Medware members
Medicare Clinical Programs N
e Coordinate monthly Mechcare Chmcal meetmgs with PB_M ey
o Plan, monitor. and 1mplement and updnte pharmacy utilization manegement‘programs -
e Provide oversxght MTMP progmm to assure eomplmnce thh CMS gmdelmes and desxgn o

o mdy
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Victoria E. Bryant- Riggins

.achieved desired outcomes.
Plan and implement programs to support and improve CMS Pharmacy Star ratings
* Provide pharmacy support across the enterprise

7/5/04 to 4/30/2007 Duval Couaty Health Department Jacksonville, FL
Senlor Pharmacist (Manager)

* Managed day to day operations

* Managed scheduling and training of staff which included two pharmacist five support personnel

and various pharmacy students

Assisted in hiring of personnel

Provided staff evaluations '

[mplemented and provide oversight of a Continuous Quality Improvement process

Organizing work flow. Was responsible for designing a workflow management process

Developed policy, procedure and inventory contro} processes

Provided consultation services to physicians, nurses and other health related professionals relative

to Drug Utilization review and Drug regimen review : .

Implemented a successful Medication Therapy Management program for HIV/AIDS patients.

Assisted in nursing staff education '

Pharmacy dispensing duties which involved procurement of inventory evaluating, interpreting

and dispensing of medications, patient counseling and education

*  Completed utilization reports

®  Respaonsible for record keepingandstomgeoflegalreoordsasrequﬁ-ed by Florida statue 465 and
assuring the proper and economic use of medication

. theddweloped,dimcﬁpmmoteicootdmaiedandevahmedaﬂsmtemdfedmal :
Pharmaceutical programs (ADAP, Title I and 11, Medicaid and Medicare Part-D) from the
dispensing pharmacy

- 1998 to 2005 : Walgreen . Jacksonville, FL

Pharmaclsf
* The duties include procurement, evaluating, interpreting and dispensing of medications, patient
counseling and education, assisting with hiring, training and managing pharmacy technicians and
interns. '

= _ Other responsibilities include maintaining inventory, managing the purchase and storage of

phhmmwuemmmgmpmtngusagedam,kwpmglegalmmasmqukedbyﬂoﬁdasmtue
%S,nmagmgdaymdayoperaﬁonsofﬂlephnrmacy,emningihepmpermdeeonomicuseof
medicaﬁmandassisﬁngwiﬂmmnagementofﬂ:e[ﬂmmacy

1995 to 1998 Winn Dixie ' ~ Tampa, FL

Pharmacist
*  Compiling maintaining and analyzi istical inf . ining to ph performarice

and employee efficiency :
Pmcmementevalnaﬁngintapreﬁnganddispmsing of medication '
Patient counseling and education
Hiring, lminingandmanaghlgphmmecy technicians, interns and supportive personnel e -
Main!nhinginvenmlybymamgingﬂ]epmuhasemdstmageofphmhmcwﬁedﬂem

ing usage data :
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Victoria E Bryant-nggms

* Keeping legal records as required by Florida statue 465

* Managing day to day operations of the pharmacy, asstmngthe;mperandecenomlc use of
medication and assisting with management of the phen'nacy

1987 to 1995 - National RX Services  Tampa, FL

Pharmacy Supervisor
= Was instrumental in the upstart and desrgn of the Concurreut Drug Utilization Rewew

program

Team leader in the Drug Utlhzatxon Revnew Department

Supervised supportive personpel -

Responsible for maintaining work flow and tmmround time -

Reviewing patient profiles for drug interactions, proper dosing regunen, coneomxtant

therapy, duplicate therapies and transcription accuracy. -

»  Worked in the Managed Care Department where duties included managmg the pmcnpt:on '
benefits of the Federal Employee Plan through Fonnulary restrictions and drug interchanges
and substitutions. .

1984 to 1986 "~ PicN Saveangs_ - Jacksonvﬂle, FL

Pharmacist
= Dul:esmclndedbntwerenothmﬂedto Cusmmerre]etmns,hnmg,supervnsmg,tmmmg
scheduling and evaluating staff, procurement of medications and departmental supplies, inventory
control, ﬂlixdpertybiningandclaimad]udmnon,depemnenmlmemdkeepmg, interpreting and

dispensing medication, and patient oounselmg.
1983-1984 " Meroy Hospital R Miami, FL
L.V. Pharmacist Supervisor ' - : R
Pharmacist/ LV. Supervisor

. Respom’bleforlntravenomadmxxturw,foraﬁOObedﬁcﬂny o
» Alsoxmponsibleforprepmenofentera]andpmmteralnMcnpmdnets{

® Duties included scheduling training and supervising suppart personnel and inventory.control of.
"~ "departmental supplies. _ ﬁ _ . _

Education

- 1977 t0 1982 . FlondaA&MUmvers:ty B ... Tallahassee, FL

Bachelors of Pharmacy Degree

2003 to 2005 | ' Florida A & M University - Tallahasses, FL
Doctorate of Pharmacy Degree (Pharm D) ' o '

References - available on requeéf '




